
 

 

Machina Research finds that driving supply chain efficiency 

is a EUR13.5 billion opportunity for M2M 

The latest sector report from Machina Research examines diverse elements in the supply chain 

from extractive industries through to vending machines, and finds that M2M can deliver huge 

amounts of value in reducing costs and driving efficiency 

[London, UK 16th April 2012]  

Machine-to-machine has a significant role to play in increasing efficiency in a number of critical ways 

for industry and the supply chain according to Machina Research’s latest report Machine-to-

Machine (M2M) Communication in the Manufacturing & Supply Chain Sector 2010-20.  

The report examines a diverse range of applications within the sector and the key findings are as 

follows: 

 Transport & Distribution – The fleet management sector is by no means a new one, but still 

boasts a huge amount of opportunity. Many MNOs are eyeing it with interest, particularly in 

emerging markets where there are few, if any, established fleet management specialists. In 

more developed markets MNOs are typically partnering with fleet management specialists, 

such as Telefonica’s high profile deal with Masternaut. 

 Manufacturing – This sector includes asset tracking of large industrial equipment and the 

monitoring and control of factory assets, e.g. for consumables replenishment, remote 

diagnostics and maintenance or process control. There is increasing pressure to improve 

efficiencies within manufacturing and M2M has a strong role to play, albeit typically through 

short-range connections. 

 Extractive industries – M2M offers a great opportunity to make certain extractive processes 

more cost-effective, in particular through the remote monitoring of otherwise unprofitable 

unmanned oil and gas sites.  

 Warehousing and Storage – This is largely a mature sector and with comparatively little 

direct revenue opportunity for M2M solutions, although they will be critical for increasing 

supply chain efficiency. Passive RFID solutions, which Machina Research does not consider as 

M2M, dominate along with barcodes.  

 Vending Machines – Vending machines are an ideal candidate for M2M connectivity. By 

definition they are remote devices that benefit substantially from constant or frequent 

monitoring to allow the monitoring of stock levels and quality, reduce unnecessary 

restocking visits, and handle payments.  

Commenting on the findings, the report’s author Matt Hatton said: “This is a diverse sector with a 

wide range of different applications, many of which can substantially benefit from M2M, in particular 

through driving efficiency savings. The reason we have grouped them together is that ultimately we 

can envisage a situation where all of these elements are combined into an transparent supply chain. 

The benefits of such transparency would be phenomenal. Today, and for the foreseeable future, 

however, we expect them to remain largely as point solutions, but in the long-term there are huge 

gains to be made from stitching together all of these diverse applications. And, indeed, linking up 



 

 

with other sectors such as retail which we will be covering in a report to be published later on in 

2012.” 

Overall, the five application sectors above combine to form Machina Research’s Manufacturing & 

Supply Chain sector. Combined, the sector had 71 million connections at the end of 2011. This is set 

to increase to 175 million by the end of 2020. The sector will generate EUR13.5 billion in revenue in 

2020, up from EUR3.8 billion in 2011. The Transport & Distribution application group will account for 

the lion’s share of wide area connections and revenue. 

The key for mobile network operators to successfully address this sector, according to Hatton, is to 

work with the established service providers: “For the most part M2M in this sector is relatively 

mature and there are a lot of well-established companies such as Axeda, Redline Communications 

and Trimble selling into the space. It is also a highly fragmented sector with large numbers of 

relatively small clients. For the most part MNOs will need to partner with best-in-class service 

providers to effectively address the opportunity.”  

About the report 

Machina Research is a UK-based telecoms research and consulting firm focusing principally on the 

emerging opportunity associated with new forms of connected wireless device, specifically machine-

to-machine (M2M) and mobile broadband.  

Machine-to-Machine (M2M) Communication in the Manufacturing & Supply Chain Sector 2010-20 

provides invaluable qualitative and quantitative analysis of the emerging opportunity for machine-

to-machine communications in five key areas: extractive industries (e.g. oil & gas), transport and 

distribution, warehousing and storage, manufacturing and vending machines. The report reviews the 

major drivers and barriers for growth of M2M in the sector and analyses the key market dynamics, 

including how MNOs, fixed operators, service providers and vendors might go about identifying and 

realising addressable opportunities.  

The forecast excel data sheet includes very granular 10 year market forecasts for 54 countries and 6 

regions. The forecast covers numbers of connections, traffic and revenue for each of the identified 

application groups with splits by technology (short range, 2G, 3G, 4G, MAN, fixed line and satellite) 

and a break-out of mobile traffic revenue. 

For a copy of the executive summary, table of contents and a blank sample data sheet, or to order 

your copy, find out more about the report or discuss annual subscriptions please contact 

sales@machinaresearch.com. 
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